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KOMIUIEKCa, COBEPIICHCTBOBAHHUE MPOTPAMMHOIO  KOMIUIEKCAa, a  TakKke

nH(pOpMAIINIO O IEpCOHae, HEOOXOAUMOM JJisl 00ECIIEUEeHHS TAaKOU MOJIACPIKKH.
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O0o03HaueHNs M COKPALIICHUSA

TepMuH Onpenesienune

Bennop Opranuzanus-pa3paboTuvK  MNPOrPAMMHOTO  KOMIUIEKCA
Sitesoft.Portal

Kuznennsiit Pa3Butne cucteMbl, IpOIyKTa, YCIAYTH, MPOEKTA WU APYTUX

UK M3TOTOBJICHHBIX YEJIOBEKOM OOBEKTOB, HAUMHAsA CO CTaJuu
pa3pabOTKM KOHIIENIIMM U 3aKaH4YuBas MpEKpalleHHueM
MPUMEHEHUS

3aka3zumkK Opranusanus, OCYILECTBIISIIONIAsE ~ MPUOOpETEHUE 151
BBITIOJTHSIONIAS AKCIUTYaTalMi0 MPOrPaMMHOIO KOMILIEKCa
Sitesoft.Portal

Ucnonuurens Opranuzanusi, BBINONHSOMAS pabOThl 1O  MOCTaBKe,
MOIU(MUKAMM U TEXHUYECKOW MOJJEpKKEe MPOrpaMMHOTO
komruiekca Sitesoft.Portal

[TapTHeEp Oprannzanus, 3akiaouuBIIas ¢ BeHmopoM mnapTHepckoe
CoTJIallIeHUE

Caur Nurtepuer-caiit nmubo aApyras HHPOpMAIMOHHAS CHUCTEMA,
paboTaroias Mmoj ymnpaBJI€HUEM MPOTPAMMHOTO KOMILIEKCa
Sitesoft.Portal

Cucrema [Iporpammusiii komiuiekc Sitesoft.Portal

yIpaBJICHUS
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1. IIpouecchl KM3HEHHOT0 HMKJIA MPOTPAMMHOI0 KOMILIEKCA

Sitesoft.Portal

[Iporpammusiii komiiekc Sitesoft.Portal (manee — Cucrtema ympaBieHus)
UCIIOJB3YETCS JJIsl YIPABJICHUSI COAEPKUMBIM, CEPBUCAMU, YUYETHBIMHU 3aMUCSIMU
MoJib30BaTeNel u ocodeHHOCTAMU (QyHKIIMOHUpOBanus HTepHeT-caiiTa, nopTana,
MOOMIBHOTO MPHUJIOKEHUSI WU JPYrodl MH(POPMAIIMOHHOM CUCTEMBI, COJIEPKUMOE
KOTOPOM MOCTPOEHO Kak uepapxus pasjesioB u ctpanull (nainee — Caiit). Cucrema
yIpaBleHUs] TPEACTaBIsAeT cOOOW MpOrpaMMHOE CPEJICTBO, B KOTOPOE MOTYT
BHOCHUTHCSI MOJIU(PUKAIIUU B COOTBETCTBUU C TPEOOBAHUAMU K (PYHKIIMOHATBHOCTH

Carmra.

s Sitesoft.Portal mpemycMoTpeHbl cieayronyde MpoLecChl KU3HEHHOIO

IUKJIA:

® T[IOCTaBKa;
® HacTpoiika u pa3zpaboTka (Mogudukanus);

¢ COIIPOBOKICHHUC.

2. Ilpouecc mocTaBKH

[Iporiecc mocTaBKU ompesaenaseT padoThl OpraHM3aIuy, ITOCTaBISIOIICH
Sitesoft.Portal. Jlns mnpuoOpereHuss mnpoaykra 3aka3dMK MOXKET OOpaTUTHCS
HEMOCPEJCTBEHHO K pa3paboTuuKy nporpammel (ganee — Benaop) aubo x modomy

aBTOpU30BaHHOMY napTHepy (nanee — [lapTHep).

2.1. HeoO0xoaumbIid mepcoHAJ

Menemxep mo padore ¢ kiaumeHTamu. OCyIIECTBISIET B3aUMOJICHCTBHUE C
MPEACTABUTEISIMU 3aKa3unKa MO KIFOUYEBBIM BOMPOCaM (COTIIACOBBIBAET U YTOUHSET
crienu(puKaIuio MOCTaBKU MPOJAYKTa, IEpeYeHb padboT, BEIET MEPETOBOPHI IO IEHE,

COrJIaCOBBIBACT U MOANMUCHIBACT JOKYMCHTbBI, BBIIIOJHACT CI[a‘-Iy—HpI/IéMKy pa60T),
6



& SITESOFT
& PLATFORM

OCYHICCTBIACT KOOPAHWHAIIMIO BBaHMOI[CfICTBHH CIICIUAJINCTOB, pa3pciacT

KOH(JIMKTHBIE CUTYaIIUH.

KOpucr. 3anumaercs ohOpMIEHHUEM JTOTOBOPOB W MPOUYEH HOPUAUYECKOU

JOKYMEHTALUU.

Cneumnanucrt oraesna mpeceiyia. BeimosHseT pazpaboTKy KOMMEpPUYECKOTO

NpCaJIOKCHUA U CHCHI/I(l)I/IKaHI/Iﬁ IIOCTaBKH.

2.2. 3akiro4eHue J0roBopa

3aka3zuuk 3akiaodaeT ¢ Bengopom wim [lapTHEpoM [OroBOp MOCTaBKHU
HeoOxonumon eMy Bepcun CHCTEMBI yIpaBleHHS, TPU HEOOXOIUMOCTH
3aKJII0YAETCs TAKXKE IOTOBOP Ha BBHIMOJIHEHHE pa0dO0T MO HACTPOMKE U MOAUDUKAIIUN

Cucremsbl ynpaBieHusl.

Pe3yabTaTt 3Tanma: goroBop noctaBku CHUCTEMBI yIpaBIE€HHUS, IOTOBOP Ha
BBITIOJTHEHUE Pa0OT Mo HacTpoirike U mMoaudukanuu Cucrtemsl ymnpaBieHus (mpu

HEOOXOIUMOCTH).

2.3. IlocTraBka u 3aKpbITHE 10T0BOPA MMOCTABKU
Bengop (IlaptHep) mnoctaBnser CucreMy yrpaBieHHs 3aKa3uuKy B
COOTBETCTBHHM C YCIOBUSIMU JIOTOBOpAa MOCTaBKH, O(OpMISiETCS aKT IpueMa-

nepenadu mporpaMmMHoOro odecrneueHus. JloroBop mocTaBKU 3aKphIBACTCS.

Pe3yabTaTt 3Tana: noAnucaHHblid TOroBop MOocTaBku CUCTEMBI yIIPaBICHUS,
JIOTOBOP Ha BBIMIOJHEHUWE paboT mo HacTpoilke u Moaudukanuu Cucremsl
yrpaBiieHust (IpU HEOOXOJUMOCTH), aKT MpueMa-liepeayd MpPOrpaMMHOIO

o0OecrieueHus.
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3. Ilpouecc HacTpoOWKH U pa3padoTKu (MoaUPUKALINN)

[Iporiecc HacTpoWkud W pa3paboTku (MoAMGUKAIIMK) OMpEAeIsieT COCTaB
pabot VMcnonHuTens, To €CTh OpraHu3alyu, KOTopas OCYIIECTBISET HACTPOUKY U
pa3pabotky (Monudukaruto) Sitesoft.Portal nnst co3ganus Ha ee ocHoBe Caiita. T.k.
Sitesoft.Portal mpencrasisier co0oil TOTOBBIM MPOrpPaMMHBIN MPOIAYKT, PaOOTHI
coznanuto Cailta cBOASATCA K HacTpoilke u Moaudukanuu (paclIupeHUIo
(YHKIIMOHATBLHOCTH) TEKYILIEW BEpCUU MPOIYKTa B COOTBETCTBUU C TPEOOBAHUSIMU

K pyHKmoHanpHocTH Caiira.

Hactpoiika Bkitouaer paboTel 1o ycraHoBke Sitesoft.Portal na cepsepe
(cepBepax) 3aka3uuMka, BHECEHUIO H3MEHEHUU B KOH(UTypalMOHHbIE (Dailibl
MPOAYKTa U OOIIECUCTEMHOIO0 MPOrPaAaMMHOI0 OOECleueHus, He0OXOIUMOro s
¢dbyukimonupoBanus Sitesoft.Portal. Takke B paMkax HaCTPONKH BBINOJIHSIETCS
noakiatoueHne Kk CailTy cTaHIApTHBIX U pa3pabOTaHHBIX (MOAUMUIIMPOBAHHBIX)
Moayneil Cucremsl ympaBieHuss W cOopka crpanuy Cailta ¢ MOMOIIbIO

(YHKIIMOHATBHOCTU KOHCTPYKTOPA.
Pazpabotka (Moaudukanus) BKIOYAET ITAMbI:
e aHanu3 TPEOOBAHMI K CUCTEME U TIPOSKTHPOBAHNUE;
e pa3paboTKa au3aiHa;
® [IpOrpaMMHPOBAHUE U TECTHPOBAHUE;

e cOopka crpanunr Caiita ¢ [OOMOUBIO  (PYHKIMOHAIBHOCTH

KOHCTPYKTOPA;

e pa3paboTKa JOKYMEHTaIINH;

® yCTaHOBKA MPOTPAMMHOTO KOMIJIEKCA B Cpeie IKCIUTyaTallun
® ONBITHAS SKCIUTyaTaIlus,

¢ JIPUCMOYHBIC UCIIBITAHWUA U BBO/ B IPOMBIINIJICHHYIO SKCIINTyaTallnuio.
8
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HcnonHuTenb BBIMOIHIET pab0Thl B COOTBETCTBUH C YCIOBUSIMU IOTOBOpPA HA
BBITIOJTHEHHWE palboOT MO HacTpoilke u pazpaborke (Momudukanuu) CHCTEMBI
yIpaBlieHUs] U TpeOOBaHUSMH TEXHUYECKOIO 3aJaHus, KOTOpOE Mpuiaraercs K

JIOTOBOPY.

3.1. HeoO0xoaumpbIil mepcoHaI

B nponecce pa3paboTku NPUHUMAIOT YUaCTHE CIAEAYIOIINE CIEIUAIUCTHI:

PykoBoaureJipb IPOEKTA. OcymecTBiser B3aMMO/JICHICTBUE c
MpeACTaBUTEISIMHU 3aKa34uHKa I10 ONEpaTUBHBIM BOIpocaM (KOMMYHHKAIMH, paboTa
[0 COIJIACOBAHUIO U YTOYHEHHUIO NEpEeYHs padoT, pelieHue TEKYIIUX BOIPOCOB),
OCYILIECTBIISIET KOOPAMHALMIO B3aMMOJEWCTBHSA  CIEIUAIUCTOB, pa3pemaer

KOH(JIMKTHBIEC CUTYaIIUH.

Texunueckuii  MeHemkep. OCyHIECTBISET  YINPABICHHE  KOMaHIOM
TEXHUYECKUX CHEIUAIMCTOB, MJIAHUPYET XOJ pa3padoTKu, HOpMyIUpyeT 3ajauu
MPOEKTHOM KOMaHJI€, pacupeaeiseT 3a1aud MEXIY WICHAMH IPOEKTHON KOMaH/IbI,

KOHTPOJIUPYCT CPOKHU BBIITOJITHCHHA 3a/1a4.

CucremHblii aHaIUTHK. BrinonHseT oOcnenoBanre NpeaMeTHON o0aacTu,
pa3palaTbiBaeT NPOEKTHBIE pEIIEHUsT Ha OCHOBEe TpeOoBaHUM 3aka3uuka,
pa3palaTbiBaeT SKCIUTYaTAIIMOHHYK JOKYMEHTALUIO [ MOAU(PUIIMPOBAHHOM

Cucremsbl ynpaBieHusI.

JAu3aiinep. Beimonuser pa3paboTky  Au3ailH-MAaKeTOB  CTpPaHUIl U

unrepdeiicon Caiita.

Beo-macrep. Brmonaser noakmouenne k Caity Mopxyner Cucremsl
yopaBieHuss W cOopky cTpanun Caiita ¢ nNOMOLIBI (YHKIHOHATBHOCTH

KOHCTPYKTOpaA.

IIporpaMMuCTbI pa3padoTKm. Ocy1ecTBIAIOT pa3paboTKy

HOHOHHHTGHBHOﬁ ®YHKHHOH3HBHOCTH, HE BXOI[?IHIGI’I B COCTaB CTaHAAPTHBIX
9
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MopyJieit CuCTeMBbI yIpaBIeHUs, COTIIaCHO TPEOOBaHUAM 3aKa3urKa U MOCTaHOBKaM

3aJad CUCTCMHOI'O aHAaJIMTHKA.

TecTupoBIUK. IIposepser HOBYIO (YyHKLIHOHATBHOCTD
MOAM(PUIMPOBAHHOTO MPOrPAMMHOI0 O0OECIEYEHUsI Ha COOTBETCTBUE MOCTAHOBKE

CHCTEMHOT'0 aHAJUTHUKA M HATUYHE TEXHHYSCKUX OIIHOOK.

CucreMHbIi agMUHHCTPATOP. BreinmonHseT paboOThl MO CHUCTEMHOMY
aIMUHUCTPUPOBAHUIO TEXHOJOTMUECKON IJIOMIaAKM (CTEHIOB), Kyjaa Oyner
yCTaHaBIMBATbCs MporpammHoe oOecneuenue Sitesoft.Portal, B ToM umcne
YCTaHABIMBAET U HACTPAUBAET CUCTEMHOE IPOrPAMMHOE 00€CIIeYeHNE, OPTaHU3yET

pE3€pBHOE KOMMMPOBAHUE TaHHBIX.

3.2. HoaroroBka nmpouecca pa3padorku (MoaupuKAUN)
[logroroBka mpouecca pa3paboTku (MoAUUKAIMU) OCYIIECTBISIETCS

CEAYIOIIMM 00pa3oMm:

® Ha3HAYCHHE KOMaH]Ibl HA TPOEKT;

® JIGKOMIIO3MIIMSL  3a7a4 MPOEKTa, Ha3HAYEHUE  OTBETCTBEHHBIX
TEXHUYECKUX CHEIUATUCTOB;

® cCoCTaBjieHHUE IUlaHA TpoBeAeHUs pador. [lmaHupoBanme MoOXKeT
BBITIOJTHATHCSI WUTEPAlMOHHO. TEeXHHYECKUU MEHEIDKEp CIeIuT 3a
XOJIOM BBINOJHEHUSI 3a7ad U BHOCUT KOPPEKTUPOBKH B IUIaH

pa3paboOTKH.

Pesym,TaT dTama. Ha IIPOCKT Ha3HA4Y€Ha KOMaHAd, COCTaBJICH ILJIAH

poBeIeHUsI padoT.

10
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3.3. AHajau3 Tpe0OBaHMH K CHCTEeMe U IPOCKTUPOBAHUE HOBOU
(PYHKUMOHAIBHOCTH

Ha »Ttane mpoekTupoBaHus OCyIIECTBIsIETCS 0o0paboTka M (popManuzanus
TpeOOBaHMI 3aKa3uMKa HAa OCHOBE IMPEAOCTABICHHOIO TEXHMYECKOTO 3aJaHMs,
BBITIOJTHSETCS TIOCTAHOBKA 3a7ad U oQopMileHHE HEOOXOIUMBIX JOKYMEHTOB

COTJIaCHO Tpe6OBaHI/I$IM A0roBopa, CTaHaapTOB U HOpMaTHBHOﬁ JOKYMCHTAIWNH.

Pe3yabTar 3Tana: nocTaHOBKU Ha pa3palOTKy (GyHKIHOHAIBHOCTH B BUIE

3a7a4, IPOCKTHAsI JOKYMEHTALIUS.

3.4. Paspaborka qusaiiHa
Pazpaborka  nu3aliH-MakeToB  cTpaHul] W uHTepdeiico  Caiita
OCYILIECTBIISIETCA IU3aiHEPOM o (GYHKIIMOHATBHBIM TpeOOBaHUSAM,

c(hOpMyYTUPOBAHHBIM CHCTEMHBIM aHATUTHKOM.
PazpaboTtka qu3aitHa opraHU30BaHa CIEIYIONIUM 00pa3oM:

e B paMKax 3ajad BBITIOJHICTCA pa3paboTKa IauU3alH-MaKETOB BCEX
KJIFOUEBBIX cTpaHul Caira;

e u3aiiH-MaKeThl COTJIaCOBBLIBAIOTCS C 3aKa3UMKOM;

® ¢€CIIM B MPOIIECCE YTBEPKACHUS Y 3aKa3urKa MOSBIISIIOTCS 3aMEUaHusl U
no>KeJIaHus, 3aja4a Bo3BpanaeTcs Ha JopaboTKy AU3aiiHepy JJis yueTa
TpeOoBaHU 3aKa3uuKa;

e [IO0CJE€ OKOHYATCIBHOIO COIJIAaCOBAaHUS JHM3allH-MAaKETOB 3ajada

3aKpPbIBACTCA TCXHUYCCKHUM MCHCKCPOM.

PCSYJILTaT ITaIa: COriaCoOBaHHBIC HHSaﬁH—MaKeTBI BCCX KIIIOUCBLIX CTPAHMI]

Carmra.

11
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3.5. IIporpammupoBaHHe U TeCTUPOBAHME
ApxutektypHo Sitesoft.Portal npencrasmisier co0oit siapo u Habop MOyJIeH,
KaXXIBIH U3 KOTOPBIX OTBEYAET 32 KOHKPETHYIO (QYHKIMOHATBHOCTD. Moaudukanus

CucremMnl YIpaBJICHUA OCYIICCTBIIACTCA 110 IBYM OCHOBHBIM HAIIPABJICHUAM:

e BHECEHHE HM3MEHEHUM B SApPO C LEIBIO YJIY4YIIEHUS IPOTrPaMMHOIO
KOMIUIEKCA. Takue HU3MEHEHUs IOBOJATCS [0 HKCIUIYaTHPYIOIIHUX
opranuzanuii B Buje oOHoBieHui Sitesoft.Portal mo mnporpamme
NOJJEPKKHU TMOJIb30BaTENEH, 1Sl TOJyYeHHs] OOHOBIEHUN 3aKa3uuKy
HEO0OXO0/IMM JIEHCTBYIOIINNA JOTOBOP Ha TEXHUYECKYIO OIEPKKY;

e MoauuKamus ~ TOA  HYXAbl  3aka3uMka —  HM3MEHEHHE
(YHKLIHMOHAIBHOCTH CYIIECTBYIOIIMX U pa3pabOTKa JOMOIHUTEIbHBIX

MOy JIEH.

3.5.1. IIpoekTHpoBaHKEe NPOrPAMMHOI APXUTEKTYPbI

Ha ocHoBe mnocTaHOBOK 3amady (QopMUpYETCs apXUTEKTypa, KoTopas
OMHUCKIBaET 00IIYI0 CTPYKTypy CaliTa U onpeAessieT KOMIIOHEHThI MPOrPaMMHOTO
KoMmruiekca. OmpeaensieTcss cocTaB MOAYJIeH, MOMJIeKAMUX MOAUPUKAIIUUA JTHOO

pazpaboTke.

PesyabTaTt 3Tana: onpeneneH cocraB Moayien Sitesoft.Portal, moanexanux
pazpaboTke (MoAUGBUKAIINN).

3.5.2. PazpaboTka nporpaMMHOI0 KoJAa

TexHuYeckuil MEHEIKep CO3/1aeT 3ajJayu Ha pa3paboTKy (MOIU(UKAIMIIO)

MOI[y.]'ICﬁ 1 Ha3HAYaeT HAa HEE OTBETCTBEHHBLIX MCIOJHUTEIICH.

B xoze pa3paboTku pa3BopauyuBaeTCsS HECKOIBKO CTEH/IOB!

12



< SITESOFT

| <

& PLATFORM

NEpPCOHAIBHBIN CTEHJ MNPOrPaMMHUCTA, Ha KOTOPOM CHEIUATUCT
3aHMMAETCS HaNUCAaHUEM Koja, ero omnagkoun. Ha stom crenme
PaCIOJIO0KEH JIMYHBINA PENO3UTOPUIN TPOTPAMMMUCTA.

MacTep-CTEH/I: TpeaHa3HaueH nJisg CcOOpku MOAUPUIIMPOBAHHOTO
nporpaMMHoro komruiekca. llocie pa3paboTku Ha MepCOHATHLHOM
CTEH/IE OTAEIbHBIX MOAYJIEH, UK UX MOIU(PUKAIIUU, OHU 3aTPYKAIOTCS
Ha MacTep-CTEHJ, HA KOTOPOM pe3yJbTaThl pabOT MOXKET OIEHUBATh
TEXHUYECKUN MEHEIKED;

TecToBbId cTeH[. [locie pacmopsikeHUs PYKOBOIUTENS MPOEKTa O
MOATOTOBKE CTAOWUIBLHOW BEPCUU MPOJYKTa, KOTOPYIO HEOOXOIUMO
MOKa3bIBaTh 3aKa3uWKy, OHAa COOUpaeTcss M pa3BEepTHIBACTCS Ha
TECTOBOM CTeHJAe. Ha TecToBOM CTEHIIe OCyHIECTBISETCS MPOBEpPKa
npoaykTta TecTupoBIIUKOM. [lo Mepe nopabOTKM UM HCTpaBICHUS
HeoueToB Bepcus CailTa Ha TECTOBOM CTEHJIE OOHOBIISIETCS,
JEMO-CTEH]T — MpeJHa3HaueH pa3BepPThIBaHUI CTAOWIBLHON BepcuUu
npoaykTta (penmusa), KOTOPYH) MOXKET MpOBEPATh PYKOBOIUTEIH
npoekTa u 3akazuuk. Bepcus Caiita Ha J€EMO-CTEH]IE€ MEHSIETCS TOJIBKO

10 PACHOPSHKEHUIO PYKOBOJIUTEINS MTPOEKTA.

TecToBbIN M JE€MO-CTEH]T pa3BOPAYMBAIOTCS Ha COOCTBEHHBIX pecypcax

Ucnonuurens. Ouu goctynHsl u3 UHTEpHET, HO 3aKpPBITHI Opay3€pHBIM HapOJIEM.

[To pacnopsskeHHI0 PYKOBOJIUTENST MPOEKTa OHU MOTYT OBITh pa3BEpPHYTHI Ha

IUIOMIAJKE 3aKa3unKa.

[Tportecc pa3pabOTKH MPOrPaMMHOTO KOJa OPTraHW30BaH CIICAYIOIIAM

00pazoM:

IPOTrPaMMHUCT 3arpy»aeT yCTaHOBOUHBIM KOMIUIEKT ¢aiinoB Caiita u3
CHCTEMBI  YIIPABJIEHUS BEPCUSMM HA TNEPCOHAIBHBIM  CTEHI,

Pa3BOpadYuBaCT KOMIIJIICKC IIPOTPaMMHBIX CPCACTB,
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® [POrpPaMMHUCT BHOCUT U3MEHEHUS B TPOTPAMMHBIN KOJT B COOTBETCTBUH
C BBIJIBUHYTHIMU TPEOOBAHUSIMU;

® K3MEHEHHBIN KOJ MEPEHOCUTCSI HA MacTep-CTeH . TaM MpOU3BOAUTCS
coopka HoBoi Bepcum Sitesoft.Portal wumu Bcero mpoekta (B
3aBUCUMOCTH OT U3MEHEHH);

® TEXHHYECKUUA MEHEIKEp OCYIIECTBISET IPOBEPKY pa3pabOTaHHOM
(MmomuduuupoBanHoit)  pynkuuonaneHoctu  Sitesoft.Portal nHa
COOTBETCTBHE MOCTABJICHHOM 3aJ1aye Ha MacTep-CTEH/IE;

e eCiaM 3a/Jaya BBIIOJIHEHA C OIIMOKamMH, OHAa BO3BpALAeTCs Ha
nopabotky. Ecnu 3agada BhIMOJIHEHA B TMOJMHOM OObEME — OHa
3aKpbIBAa€TCS U HOBas BepCUsl MPOAYKTA YCTAHABIUBAETCS HA TECTOBBIN

CTCHA.

PesyabTat rama: IIPOrpaMMHBII KOJ pa3paboTaHHOU

(MmomuduunpoBanHoil) pynkunonansHoctH Sitesoft.Portal.

3.5.3. TecrupoBanue

TexHuyeckuil MEHEIKep CO3/aeT 3a/lauy Ha TeCTUpOBaHUE pa3pabOTaHHOU
(MomuduuupoBanHoi)  (yHKIMOHATBLHOCTH. Ha3HauaeTcss  OTBETCTBEHHBIN

TCCTUPOBIIHK.

TecTUpPOBIIMK BBINOIHSAET MPOBEPKY HOBBIX (PYHKIHMI MPOrpaMMHOTO

KOMILJIEKCA, a TaK)Ke paboTy paHee CO3JaHHbIX MOAYJIEH.

TecTupoBIIMK OleHUBAeT MoauduipoBaHHble Moayhu Sitesoft.Portal mo

CHEAYIOIINM KPUTEPHUSM:

e y4yeT TpeOOBaHUI K IPOrPAMMHOMY OOBEKTY;
® BHEIIHEE COOTBETCTBUE TPEOOBAHUAM K IIPOIrPAMMHOMY OOBEKTY;
® BHYTPEHHEE COOTBETCTBHE MEXAY TPEOOBAHUSAMHU K MNPOrpPaMMHBIM

MOJYJISIM;
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® TECTOBOE MOKPBITHE BCEX MOAYJIEH;

® COOTBETCTBHE METOJIOB MPOTPAMMHUPOBAHUS U  HCIOJIB3YEMBIX
CTaHJIapTOB;

® BO3MOXHOCTb COOPKHU U TECTUPOBAHUS;

¢ BO3MOXHOCTDH OKCILTyaTallu U COITPOBOKICHMA.

B xone tectupoBanust GOpMUPYETCS UEK-JIUCT, KOTOPBIA MPUKPEIISETCS K
3a/1aye rnocie ee 3aBepiieHus. Pabora ¢ pe3ysibTaraMy TECTUPOBAaHUS OpraHU30BaHa

CeAYIOIIMM 00pa3oMm:

® CCIM HaXOIATCS OIMMOKM UM HECOOTBETCTBUS B peau3alluH,
TECTUPOBIIUK CO3/Ia€T HOBYIO 33/1auy Ha YCTpaHEeHHE OoIHOOK. 3a1aua
Ha3HayaeTCsl Ha TEXHUYECKOTO MEHEKepa;

® TEXHUYECKUU MEHEKEP B 3aBUCHMOCTH OT CBOOOJHBIX PECYPCOB U
OpUOpUTETa  TEpeHa3HayaeT 3aJadyy Ha  COOTBETCTBYIOIIETO
CIICI[HAITNCTA;

® [Mpollecc MOBTOPSETCA 1O TEX IMOp, MOoKa He OyAyT yCTpaHEHBI BCe
OIITNOKH;

¢ 3ajJla4ya Ha TCCTUPOBAHUC 3aKPBIBACTCA TCXHUICCKUM MCHCIXKCPOM.

PesyabTar jrama: pa3zpaboTaHHast (MonuduIHpOBaHHAS)

¢dbyukimoHanbHOCTh Sitesoft.Portal mpoBepeHa Ha cOOTBETCTBUE TPEOOBAHUSIM.

3.5.4. Coopka

[Tocne TtectupoBaHus (HOPMUPYETCS peEIn3 MNPOrpaMMHOrO KOMIUIEKCA.
Pazpabotuuk coOupaer mporpaMMHble MOAYJIM M KoMIoHeHTHl Sitesoft.Portal B
YCTaHOBOYHBIH MaKeT (penu3), TOTOBBIM K YCTAHOBKE Ha JIEMO-CTEH] MJIM OCHOBHYIO

IUIOIIAJIKY 3aKa3uHKa.

Pe3yabTar 3Tana: ycraHoBOUYHBIN MakeT HOBOM Bepcuu Sitesoft.Portal
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3.6. Coopka crpanun Caira ¢ IOMOIILI PYHKIMOHAIBLHOCTH
KOHCTPYKTOpa

Be6-macTtepom BbImoniHsieTCss moAkitoueHue K CalTy cTaHOapTHBIX U
pa3paboTaHHbIX (MOIUPUIMPOBAHHBIX) Moydelt CucTeMbl yIipaBiieHHus] U cOOpKa
ctpanuny Caiita ¢ mnomoiibio (YHKIIMOHATBHOCTH KOHCTpyKTOpa. JlanHas
(YHKIIMOHATBHOCTh TO3BOJIAET UCKIOUNTh 3Tan HTML-BepcTku, ocyiiecTBisis
CO3/JaHh€  CTpaHUIl B  BHU3yaJlbHOM  HHTepdelice, He  TpedyroueM

IIPOTPpaMMHPOBAHUS.
COopka cTpaHull OPraHUu3yeTCsl CIeAYIOMMUM 00pa3oM:

® YTBEpXKJICHHbIC AU3aH-MaKeThl epeaaroTcs Be0-mMactepy. s aToro
TEXHUYECKUH MEHEKEep COo3JaeT 3ajady Ha cOOpKy M Ha3Haudaer
OTBETCTBEHHOT'O Be€O-MacTepa;

e BeO-MacTepy OCYIIECTBIIAET COOPKY HEOOXOAMMBIX CTPAHMII;

¢ 3ajlava rnepeaacTCsa TCXHUICCKOMY MCHEIPKEPY Ha IIPOBEPKY.

Pe3yabTatr 3Tama: coOpanHbie crpaHuibl Caiita, pa3pabaThiBaeMOro Ha

ocHoBe Sitesoft.Portal.

3.7. Pa3zpaborka 10KyMeHTallMU

[To hakTy TOTOBHOCTH BEPCUU MPOTPAMMHOTO KOMILIEKCA JIJIsl YCTAHOBKHU Ha
TEXHOJIOTUYECKYI0 IUIONIAAKY co3/AaeTcsi (OOHOBISETCA) HSKCILTyaTallMOHHAs
JOKyMeHTanusl. TexXHUYeCcKHil MeHeIKep Co3JaeT 3ajadyy Ha pa3paboTKy
nokymeHTanuu. Habop JOKyMEHTOB ompenensieTcsi B  COOTBETCTBHUU €
TpeOOBaHUSIMU JIOTOBOPAa M TEXHUYECKOro 3ajaHus. B 3amaye, HazHauaeMoOW Ha

CUCTCMHOI'O aHAJIMTHUKA, YKAa3bIBACTCA, KAKNC JOKYMCHTBI IMOAJICIKAT pa3pa60TKe.

[Tocne 3aBepiieHus pabOT OOHOBJIECHHBIE JOKYMEHTHI MNPUKPEIUISIOTCS K

3a/1aue U 3aj7ava nepeaacTcs Ha MPOBEPKY TEXHUUYECKOMY MEHEKEPY.
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PesyanaT JTaIma: IIaKCT BKCHHyaTaHHOHHOﬁ JOKYMCHTAIIMN Ha HOBYIO

Bepcuto Sitesoft.Portal.

3.8. YcraHoBka mnporpaMMHOrO KOMIUIEKCAa B  cpele
IKCILIyaTAUM

HMcnonmHuTeIeM BBIIOJIHICTCS BBOI B I[CﬁCTBHG IpOorpaMMHOI0 KOMILICKCA B

cpelie SKCIUTyaTallly, ONPEACICHHON B JOTOBOPE.
JlarHast paboTa COCTOUT U3 CIICTYIOIINX 3ajad:

® JIOATrOTOBKAa TEXHOJOTMYECKOU IIIOIIAaaKH,

e ycraHoBka Sitesoft.Portal Ha TexHOTOrHMYECKYIO IUTOIIAJIKY.
[ToaroToBKa TEXHOJOTMYECKOM IUIOLIAAKN BKIFOYAET B ce0:

e ompeneneHue (yTouHeHHe) TpeOOBaHUM K  TEXHOJOTUYECKOM
IUIOLIAJKE: XapaKTEPUCTHKU CEPBEPHOrO O00OPYIOBaHUS, COCTaB
CEPBEPHOIO MPOTPAMMHOI0 00ECTICUEHUS.

® YCTAaHOBKA M HAaCTPOWKa CEPBEPHOIrO MPOrPaMMHOI0 0OecleueHus Ha

TEXHOJOTNYECKOM TLIONIAJIKE.

VYcranoBka Sitesoft.Portal ocymecTBisiercss U3 yCTaHOBOYHOIO IakeTa
(haitnoB, BKIIOYArOIIETo MporpamMmMmubie daitnpl Caiita, ¢daiyibl KOHTEHTa U JaMIT

0a3bl JaHHBIX.

Jlanapie  pa®OTBHl  BBIMOJHSIOTCA  CHUCTEMHBIM  aIMHHHUCTPATOPOM.
TexHuuecknii MEHEKEp CO3[aeT 3aJadyy W Ha3Ha4YaeT OTBETCTBEHHOIO
ucnonauTeNsA. I1o 3aBepiieHnn paboT TEXHHUYECKUH MEHEIKEP MPOBEPSET CTEH.

3aka3uuka u 3aKpPbIBACT 3a1a4y.

Pe3yabTar 3Tama: (QyHKIMOHMPYIOIIMH Ha TEXHOJOTMYECKOW IUIOIIAJIKE

3aka3zunKa mporpaMMHBIN Komiuiekc Sitesoft.Portal.
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3.9. OmnbITHAA IKCILTyaTALUA

Hcnonnutens pa3pabaTbiBaeT IUIaH OMNBITHOM 3KcIuTyaTanuu. Pa3paboTka

IJIaHa OPraHU3yeTCsl CIEeIYOUIMM 00pa3oM:

® PYKOBOJMTENEM MPOEKTa CO3AaeTcs 3ajada 1o paspaborke I[linana
ONBITHOM 3KCIUTyaTalluu, Ha3HA4aeTCsl UCIOJHUTEb.

e lcnonHuUTENb OCYIIECTBISIET Pa3pabOTKy IJIaHA B COOTBETCTBUH C
TpeOOBaHUSIMU JOTOBOPA U UMEIOIIMMUCS YCIOBUSIMH IKCILTyaTalluH;

® IUIaH MPOBEPSIETCS PYKOBOAUTEIIEM IIPOEKTA;

® 3ajia4a OTIPAaBJIACTCA HA z[opa60TI<y HJIK 3aKPbIBACTCA.

[lo uTtoraM OMBITHOM SKCIUTyaTalldu IMOJTOTABIMBAETCS XypHaJl OMBITHOU
AKCIUTyaTanuu. Eciy B X0/1€ ONBITHOM AKCIUTyaTaly ObLIN BBISIBJIECHBI KaKue-1100
npoOsieMbl (OIMOKH, COOM, OTKJIOHEHUS OT HOPMAJIBHOTO (DYHKIIMOHUPOBAHMS),

MPOIIECC BO3BpAIIaeTcs K 3tany 3.5.2 715l yCTpaHEHUS BBISIBICHHBIX OIIUOOK.

Pe3yabTar 3Tama: xypHan ONbITHOW skcmutyatanuu Sitesoft.Portal, akr
3aBEpPILIEHUS ONBITHOW S3KCIUIyaTallud W JOMyCKa K MPUEMOYHBIM HCIBITAHUSAM

(ecnu maHHBIE TOKYMEHTHI MPEYCMOTPEHBI B JOTOBOPE).

3.10. IlIpueMoyHble HMCOBITAHMSA M BBOJA B NPOMbIILUICHHYIO
IKCILIYATALUIO

Dramn BKJII0YaeT B ce0s MPOBECHNE TPUEMOYHBIX UCIIBITAHUHN MPOrPAMMHOTO
KomIuiekca. [IpueMouHble HWCOBITAaHUS TPOBOJATCS B COOTBETCTBUH  C

pa3zpabotannoit Ucnonuurenem «IIporpammoil 1 METOAMKON UCTIBITAHUI.

[Ipuemounas komuccus QopMmupyeTcss U3 MpeAcTaBUTeNel 3akazunka u
Ucnonnutens. Komuccuss mnpoBepsieT COOTBETCTBUE BBIMOJHEHHBIX padoT
TEXHUYECKOMY 3a/IaHUI0, TA€T OIIEHKY KaueCTBY BBIIIOJIHEHHBIX PA0OT, 3aKII0OUCHHE

O BO3MOXHOCTH HpOMBIIHJICHHOfI 9KCITyaTallu NpOrpaMMHOTO KOMIIJICKCA.
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[To utoram ucneitanuii opopmisiercst [IpoTokos1 MpUEeMOYHBIX UCIIBITAHUHN U

AKT cauu-npueMKH padoT.

Pe3yabTaT 3Tana: npoToKOJI NPUEMOYHBIX UCOBITAHUN, AKT CIAYU-TIPUEMKHN

paboT, BBEJICHHBIN B MPOMBIIIUIEHHYIO SKCIUTYaTAIMIO MPOrPAMMHBIN KOMILIEKC.

4. Ilpouecc conpoBoOKICHUS

[Iporiecc conpoBoxkAeHUS onpeaeseT padoTel opranuzanuu (Mcnonuurens),
obecrieunBaroIell COMPOBOXKICHUE TMPOrpaMMHOr0 Komiuiekca Sitesoft.Portal,

YCTAHOBJICHHOT'O Ha TEXHOJIOTUYECKOM IIOIIAaKE 3aka3uuka.

B mpouecce compoBOXKACHUS ~MOTYT  OCYIIECTBISTHCS  M3MEHEHUS
(MoauduKanuu) OpOrpaMMHOIO MPOAYKTa U COOTBETCTBYIONIIEH TOKYMEHTAIUU,

BBI3BAHHBIC BO3HHUKIITNMHA HpO6HCMaMI/I nin HOTpe6HOCT$IMI/I.

[lenpto mpomecca sABisieTcss  obOecrneueHue  pabOTOCMOCOOHOCTH U

LEJIOCTHOCTH MTPOTPAMMHOTO MTPOAYKTA.

4.1. HeoO0xoaumpbIil mepcoHaJI
B 1mpouecce  conmpoBOXIEHHS ~ NPUHUMAIOT  YYaCTUE  CIEAYIOLIUE

CIICOuaJInuCThI:

MeHemxep TexXHHMUYeCKON moaaepkKu. OCylmecTBIsSET B3aUMOACHCTBUE C
MPEJICTABUTEISIMA ~ 3aKa3uMKa [0 ONEPAaTUBHBIM BONPOCAM, OCYILIECTBIAECT
KOODJIMHAIIMIO  B3aMMOJEHUCTBUS  CIIEIIMAJIMCTOB, pa3pemacT KOH(IMKTHBIC

CUTYyaLlUHU.

AHAJIUTHK TeXHHYecKoil moaaep:xku. OOpadaTpiBaeT 3ampochkl Ha
BHECCHHE HM3MEHEHHI, TOTOBUT OTYETHYIO JOKYMEHTALMIO O XOAE TEXHUYECKOU

MOJIJICPKKH.
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I[IporpaMMuCT TeXHHU4YeCKOW moaAep:KKkH. BrinonHuser paboTel MO

nopaboTke nporpammHoro koja Caiira.

CucreMHBbId aAMHUHHCTPATOP. BrIMOMHAET paboOTBl MO CHUCTEMHOMY
aIMUHUCTPHUPOBAHUIO TEXHOJIOTHYECKON TUTOTIAKA (MOHHTOPHUHT
paboTOCIOCOOHOCTH, YCTAaHOBKAa OOHOBJIEHUW CHUCTEMHOIO MPOTPaMMHOTO

o0OecrnieueHusi, KOHTPOJIb PE3EPBHOIO KOMMPOBAHUSI TAHHBIX ).

4.2. IloaroroBka mpouecca COnpoBOKIACHUS

Jnst  obecnieyeHusi mpoLecca COMPOBOXKJICHUS IEpPCOHAIYy 3aKazuuKa
Pa3bACHSIIOTCS MEXaHU3Mbl B3aMMOJEHCTBUS CIIELHAIMCTOB COMPOBOXKICHUS WU
npejcTaBuTeNe 3aka3unka, MOPSIOK pabOThl JTUHUM TEXHUYECKOWU MOIJIEPHKKH,
MOPSJIOK COTJIACOBAHUS BPEMEHH MPOBEJIEHUS MPOPUIAKTUYECKUX PabOT, HOPSAIO0K
YCTPAaHEHMs] MHUUJEHTOB, MOPSIOK MOJaYH 3alpOCOB Ha BHECEHUE U3MEHEHUH, Ha

oOyueHue u T.1. JlaHHy10 paboTy MPOBOJUT MEHEIKEP TEXHUUECKON MOIICPHKKH.

[TapameTpbl mpenocTaBieHUs] YCIyr IO CcOmpoBoxieHuto Sitesoft.Portal
(Bpemsi pa®OTHl JTUHUM TEXHUYECKOW MMOJJICPKKH, MPUOPUTETHI 3asIBOK, BPEMS
peakiuu Ha 3asBKYy, BpeMsl YCTpAaHEHHUS HWHIUJIEHTAa U T.II.) ONPENENAIOTCA B

A0roBOpEC MEKAY KOHKPCTHBIM HcnonnureneM u 3aKa3unuKoM.

PCSYJIbTaT JTama: corjiaCcoBaHHuEC Imponecca BSaHMOHCﬁCTBHH

MpeCTaBUTeNIe 3aKka3unka U CIy>KObl TEXHUYECKOU MOIEPIKKU.

4.3. OOecnneyenue  Oecnepe0OMHOr0  (PYHKIIMOHHPOBAHUA
Sitesoft.Portal

HcnomauTtens oOecrieunBaeT KPYTIOCYTOYHBIH MOHUTOPUHT
paboTocnocoOHOCTH o0opynoBaHus u MPOTPaMMHOTO obOecnieueHust
TEXHOJIOTMYECKOW  TUIOMIAJKW, JUAarHOCTHKY  HEWCIPABHOCTEH TpU  UX

BO3HUKHOBCHHHU U UX YCTPAHCHUC.
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Jns obecneuenuss OecnepeOoiiHoro QynkurnonupoBanusi Sitesoft.Portal

HcnionHuTenb NpOBOAUT CIAEAYIOIINE PAOOTHI:

NOJAIepKKa paboTocnocoOHOCTH MPOrpaMMHBIX CpEACTB
Sitesoft.Portal;

eXKEeTHEBHOE CO3JaHNE M XpaHEHUE pe3epBHBIX Konuil Sitesoft.Portal u
comepxumoro Caita, peaii30BaHHOI'O HA OCHOBE MPOIYKTa;
obecnieueHue HWHGOPMALMOHHONW 0€30MacCHOCTU  (pa3rpaHUYECHUE
noctyna k Sitesoft.Portal, daiinoBeiM pecypcam u 06a3zaM JaHHBIX,
aBTOMATUYeCKass PETUCTpaIus JACHUCTBUH JIWIl, JOMYIICHHBIX K
aIMUHUCTPUPOBAHUIO Sitesoft.Portal, MPEIOTBPAILCHUE
HECAHKIIMOHUPOBAHHBIX M HEMPEIHAMEPEHHBIX BO3JCUCTBUI Ha
3aluIaeMyo HHPOpMaIuio);

MOHUTOPHUHT Be0-0€30MacHOCTH U aHalu3 ysa3BUMocTe Sitesoft.Portal,
pearupoBaHU€ Ha BBISIBJICHHbIE HEIOCTAaTKU U OMOBEIIEHUE O HHUX
3aka3umnka;

MOHUTOPUHT 00BEMa CBOOOJHOTO MECTa Ha BCEX KOMITOHEHTax
Sitesoft.Portal. B ciyuyae ecnu octaBummiicss 00beM CBOOOIHOTO MecTa
coctaBnsier MmeHee 10% oT oObema pasznena, NPEeANPUHUMAIOTCS
JNEUCTBUSL MO YBEIUYEHUIO CBOOOJHOTO MeECTa WIM MEePEeMEIICHUIO
uH(opManu B Ipyroi pazaen (Ha Apyrol HOCUTENb);

onokupoBka mo [P-aapecy noctynma k Sitesoft.Portal num, siBHO
OCYIIIECTBIISIONINX MOMBITKH B3JIOMA;

ydyacTue B BoccTaHoBieHUU Sitesoft.Portal u3 pesepBHBIX komuii B
cllydae HEOOXOUMOCTH;

BEJICHHE MOHUTOPUHTA TOCcTynHOCTH Sitesoft.Portal B ienom.

PabGoThI 10 COMPOBOKIECHUIO BBIMOIHSIOTCS CIEAYIOIMINMU CIIOCOOaMU:

® [IyTEM KOHCYJbTHUPOBAHUS IO Telle(pOHY MOJb30BaTeel 3aKa3unKa,;
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¢ JIpHU NMOMOIIM YAAJICHHOIO JOCTYyIIa K TEXHOJOTMYECKOU II10maaKe (K

pabourM CTaHIUSIM U cepBepaM) 3aKa3uuKa;

® Ha INI0ImaaKe 331(&3'—11/11(21, COTpYAHHUKaMHU HWcnonHurens.

PesyabTar 3Tama: OGecnepedoiinoe (yHkuronupoBanue Sitesoft.Portal na

TEXHOJIOTHYECKOM MJIOIIAAKE 3aka3uukKa.

4.4. OoOHnosJienue Sitesoft.Portal
B 3amaum mpoiiecca CONMpOBOXKIECHHS BKJIIOYEHBI pabOThI MO YCTaHOBKE
oOHOBJIEHUI WM ucnpasiienuil Bepcuid Sitesoft.Portal. OGHOBNIEHHE MOXKET OBITH

ABYX BHUJIOB!:

e mnonHoe ooHoBieHue Sitesoft.Portal 1o HOBOI Bepcuu;

® yCTaHOBKA OOHOBJIEHUM JUIsI MOJYJIE U KOMIIOHEHTOB.
Kommieke onepanuii BKIto4aeT B ce0sl CaeAyIoIue padoTh:

® CO3[aHUE CLEHApHs POBEIECHNUS OOHOBIICHHUS,

® pa3o0BOE€ pE3EpBHOE KONUPOBAHHE pabOUYMX JaHHBIX 3aKa3uuKka B
yKa3aHHO€ 3aKa34MKOM MECTO XpaHEHUS PE3E€PBHBIX JaHHBIX;

e ycTaHoBKa oOHOBieHHH Sitesoft.Portal Ha pabouyro mIomAnKY
3aka3umnka;

® [IPOBEPKA KOPPEKTHOCTU MPOBEACHUS OOHOBJIECHUS;

® OTMEHa MPOBEJACHUS OOHOBJIEHHUS C BOCCTAHOBJIEHHEM IaHHBIX MpPHU

HEKOPPEKTHOM 3aBEPIICHUU OOHOBIICHHUS.

CpOK BBIIIOJIHCHUA, JAdaTa W BPCMA  BBIIOJIHCHHA IIPCABAPHUTCIBHO

COTJIACOBBIBAIOTCSA C 3aKa3UMKOM.

PaGoTbl 1O OOHOBIEHUIO BBINOJIHAET CUCTEMHBIM aJAMUHUCTpaTop. B
OOJIBIIMHCTBE CIy4aeB OOHOBJIECHUE BBIMOJHAECTCS TMpPU TOMOIIU CPEICTB

YAAJIEHHOTO JOCTyMa K TEXHOJIOTHYECKOM MIIonagke 3aka3urKa.
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Pe3yabTar 3Tama: (QyHKIMOHMPYIOIIMH Ha TEXHOJOTMYECKOW IUIOIIAJKE

3aka3zuuka OOHOBJICHHBIN MPOTpaMMHBII KoMIuiekc Sitesoft.Portal.

4.5. YcrpaHeHue MHIUIEHTOB

[Tog uHIMEHTOM TOHUMAaeTcsl  Jr000oe coObITHE (WIM TMOTEHIHAIbHAs
BO3MOXXHOCTh  COOBITHSI), KOTOpO€ BeIeT K HapylIeHUI0 TpeOoBaHUMN
nHpOpMaIIMOHHON 0€30MacHOCTH, KOH(MDUACHIIMATBLHOCTH, IEIOCTHOCTH WIIU
noctynHoct Sitesoft.Portal, nu6o mro0oe HecTaHmapTHOE COOBITHE, KOTOpPOE
BBI3BIBACT WJIM MOXXET BBI3BATh CHIDKEHHWE KadecTBa paOOThl WU TPEpPHIBaHUE

noctynHoctH Sitesoft.Portal.

3akazuuk cooOmaer McnoaHuTento 00 MHIMAECHTAaX IMyTeM OOpalleHHs B
cnyx0y mnopaepxkku VcnomHurens mr0bIM  YIOOHBIM [UIsi HEro Crnocooom

(a71eKTpOHHAs TTOYTa, TeePoH, cucTeMa 00pabOTKU 3asIBOK).

Ha ocnoBanuu nanneix 3akazuvka MconHUTENb YCTaHABIUBAECT IPUOPUTET
MHIIUJICHTA, OMpEeJeiseT O4epeHOCTh 00pabOTKM HHIUIEHTa (B YHUCIE APYTrUX

HEpEUIEHHbBIX UHIIUJIEHTOB 3aKa3urKa), HOpMbl BPEMEHU PEaKIMK U PEIICHHUS.

[log BpeMeHeM peaklUuh TOHMMAETCAd KOJHUYECTBO pabouMX 4Yacos,
MPOIICANINX C MOMEHTa Mepeayu 3aKa3uhukoM cOoOOIIeHus o0 WHIUJICHTE, B
TEUEHHE KOTOPBHIX HA3HAYEHHBIN CHENUANUCT CIYKObl mojaepxku Mcnomuurens
JOJKEH MPUCTYHUTh K paboTe MO €ro pa3pelleHUI0 WK 3alpoCUTh y 3aKa3uuKa

CBEJIEHUs1, He0OXoauMble i1 0o0Jiee NIyOOKOM THMarHOCTHKHU.

[lon BpemeHeM pelIeHHs IOHUMAETCs KOJIWYECTBO paboyux dacoB,
MPOIIEAIINX C MOMEHTa Iepeaadyd 3aKa3dyuKoM COOOIIeHHs 00 HWHITUICHTE, B
TeueHue KoTopbix McnomHuTtenb, B 3aBUCUMOCTH OT CUTYallUH, JOJKEH MPOBECTH
paboTHI 10 yCTpaHEHUIO oMOKH B paboTe CucteMsl, MO0 JaTh PEKOMEHAAINH 110

pa3pelICHUI0 HHIIUACHTA CUJIaMU 3aKa34ynKa.
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[Ipu HeoOxomumoctu McnomHuTens pa3zpabaThbiBa€T U COIJIACOBBIBAET C

3aKa34yMKOM COBMECTHBIN IIJIaH JEUCTBUH MO PA3pPEIICHUIO HHIIUACHTA.

WHIMAEHT CYMTAETCA PEIICHHBIM (3aKpbITBIM), €CJIU MPOBEICHBI PadOTHI
(mpemocTaBiieHa peKOMEHAIINS ), TTO3BOJISIIOLIME YCTPAHUTh COOM U BOCCTAHOBUTH
HOpMaibHOE ucnosib3oBanue CucteMsbl. [lo (dakTy 3aKkpbITUs MHIUIEHTA CIykK0a
noaaepxkku Mcnomuurens yBeAOMIISIET 0OpaTUBIIErOCs MPEACTABUTENS 3aKa3urKa
0 3aKkpbITUU. B ciyuae Hecornacus ¢ pakToM 3aKphITHS HHIIUEHTA, 0OpaTUBIIUICS
MPEJCTABUTENIb 3aKa3uuKa MOXXET BEPHYTh UHIUJCHT B pabOTy JOOBIM yA0OHBIM

crioco0oM (31eKTpOHHAs moura, TenedoH, cucTeMa o0pabOTKH 3asSBOK).

[Io pesynpTaram yCTAaHOBJIEHHOTO OTYETHOro mnepuoaa McnoiHuTenb
HaIpaBJisIeT 3aKa34lKy OTUET C MEPEUHEM UHIUJECHTOB ¢ UHGOpMaIued: Tl coosl,

BpeMs c00sl, a TAK)KE BpEeMsI, IOTPAUYEHHOE Ha YCTpaHEHHUE COOI.

PCSYJIbTaT JTama: OICPpaTUBHOC YCTPAHCHUC HWHIOUJICHTOB B pa60Te

Sitesoft.Portal.

4.6. BHecenue u3MmeHeHnuii B Sitesoft.Portal mo TpedoBanuio
IKCILUIYyATHPYIOLIEH OPraHu3amuu

O6vem BHOCHMMBIX u3MeHeHHM B Sitesoft.Portal B pamkax mporiecca
CONPOBOXKJICHUS] MOXKET OBITh OMUCAH B TEXHUYECKOM 3aJlaHuM (KOJIUYECTBO
3alpoCOB HA U3MEHEHUE, TNOO0 KOJUYECTBO YeJIOBEKO-4acoB). Eciu qanHbIe paboThI
MPEAYyCMOTPEHBI TEXHUYECKUM 3aJJaHUEM, TO 3aKa3uMK BIIPaBE MOJaBATh 3alPOCHI
Ha ocyliecTBiIeHne u3MeHenuit B Sitesoft.Portal. B mpotuBHOM ciyuae, BHeceHUe
M3MeHeHU odopmiIsieTcs B BUJIE OTJEIBLHOIO JOTOBOPa HA BHITIOJHEHUE paboT 1Mo

Momudpukanuu Sitesoft.Portal.

Taxxe 3aka3unk MOXKET MOJIaBaTh BeHA0py 3a84BKU HA pa3BUTHE MPOIYKTA C
OMHUCaHWEM HEOOXOAMMON (PYHKIMOHAIBHOCTH. Takue 3asiBKU paccMaTpUBAIOTCS

BCHI[OpOM, B ClIy4dac NpUHATHUA PCIICHUA O TOM, 4YTO AaHHAaA q)YHKHI/IOHaJ'H)HOCTI)
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3Ha4YMMa JJis Pa3BUTHUS MPOJyKTa, OHA BKIFOYAETCS B IUJIaH pa3pabOTKU MPOJYKTa,
B JJalibHEHIIIeM 3aKa3uyuK CMOKET MOJIYYUTh €€ Yepe3 cepBep OOHOBIEHUM B paMKax

JEHCTBYIOLIErO JOTOBOPA HA TEXHUYECKYIO OIEPKKY.

Buecenne msmenenuii B Sitesoft.Portal BbIONHAETCI B COOTBETCTBHUHM C

mpolieccom pa3padboTku (cMm. pazaen 3).

Pe3yabTart 3Tana: MoauuUIUpOBaHHBIA B COOTBETCTBUU C TPEOOBAHUSIMU

3aka3unKa mporpaMMHbIN komiuiekc Sitesoft.Portal.

4.7. IlepeHoc HA APYI'YI0O TEXHOJOTHYECKYIO IJIOIIAAKY

[Ipu  mepenoce  Sitesoft.Portal (Bkitowass  JaHHBIE) B HOBYIO
AKCILTYyaTallMOHHYIO CPENly, JOJDKHO OBbITh BBIIIOJHEHO TpeOOBaHUE: B HOBOU cpene
Sitesoft.Portal pazBopauuBaeTcsi B TOM K€ COCTOSIHUM, B KOTOPOM Obljia 3aBepliieHa

AKCIUTyaTalus B CTapoil Cpexe.
[lepeHoc opranuzyeTcst CAEAYIOUUM 00pa3oM:

e oO0meHueM ¢ 3aKa3uWKOM 3aHMMAaeTCid MEHEIKEp TEeXHUUYECKOU
noanepxkku. Cormacyercst BpemMs IEPEHoca;

® MEHEDKEpP TEXHMYECKOW MOJAEPKKH CO3JaeT 3ajadyy O IepeHoce
Sitesoft.Portal Ha HOByr0 TexHOJOrMYecKy Mmiomanky. g
BBITIOJTHEHUS TAHHBIX paOOT Ha3HAYaETCsl OTBETCTBEHHBIN CUCTEMHBIN
aIMUHUCTPATOP;

® OCYUIECTBISETCS MOATOTOBKA HOBOM TEXHOJIOTMYECKOU mutonaaku. Ha
HEl pa3BOpauMBaeTCsl CEPBEPHOE MpOorpaMMHOE oOecleyeHue
AQHAJIOTUYHO CTApOH IUIOIIAJIKE;

e nmporpamMMHbIi komIuiekc Sitesoft.Portal u nanHbie, HaKOIJIEHHbBIE B
HEM, apXUBUPYIOTCS;

® apXUB KONHUPYETCS M MEPEHOCUTCS Ha HOBYIO IUIOMIAAKY; OH
pacrakoBbIBae€TCs M MPOUCXOAUT ycTaHOBKa Sitesoft.Portal;

25



& SITESOFT
& PLATFORM

® [I0CJIe 3aBEPILICHUS MEPEHOCA BBHIMOJIHSIETCS aHAIN3 OLIEHKU BIIUSHUS
nepexojia Ha pa3lIMYHbIe AaCMEKThl SKCIUTyaTalldd MEePEeHECEHHOTO
Sitesoft.Portal. Ilpu He0oOXOAMMOCTH BBIMOJHSIETCS JIOHACTPOMKA
IpPOrPaMMHOT0 KOMIUIEKCAa B COOTBETCTBMU C HOBBIMU YCIIOBUSIMU
AKCIUTyaTalu;

® [IOCJi¢ BBIMOJHEHHS 3alUIAHUPOBAHHOTO TMEPEHOCA TMOCHUIAETCS
COOTBETCTBYIOIIEE YBEJIOMJIEHUE BCEM 3aMHTEPECOBAHHBIM CTOPOHAM.
Bcst cBsizanHas ¢ npexHel cpeioi JOKyMEHTaINsl, PEKBU3UTHI 1I0CTYyIIA

U T.II. OOHOBIISIFOTCSI B COOTBETCTBHU C HOBBIMH YCJIIOBUSIMU.

PesyabTar 3Tanma: ¢QyskuuonupoBanue Sitesoft.Portal Ha  HOBOM

TEXHOJIOTHYECKOM ITOMAaAKE, BKIIIOYasa HAKOIIJICHHBIC JaHHBIC.

4.8. Ilpenocras/ieHue JUHUM TEXHUYECKOU MOJIEPKKHU

JIuHUS TEXHUYECKOW TOMJEPKKA — OTO KOMIUIEKC aJIMHHUCTPATHBHO-
TEXHUYECKHX pecypcoB McmomHuTens, 00eceunBarOInX OKa3aHue TeXHUYECKOM
MOJIICP’KKH B COOTBETCTBHUU C OOPAIICHUSIMHU, MTOCTYIAONUMHE OT IPEICTaBUTEICH
OKCIUTyaTUpYIOUIeH  opraHm3amuyd  (BKIIOYAs  [PHEM, PETUCTPAIMIO |
KJaccuUKaMIO OOpallleHUi, a TakXke [UCIEeTYepU3alUI0 U KOHTPOJIb UX

BBITIOJIHCHUA ).

4.8.1. Buabl oOpamenuii

CrienuanucTel TEXHUYECKOW MOAJNEPKKA B 3aBHCUMOCTH OT YCIIOBUU
JIOroBopa 00ecHneduBalOT MHCIOJHEHHE CIEAYIOIUX BHJIOB  OOpalICHUH,

MOCTYyIIaroUIuX Ha JIUHUIO TEXHUUYECKOM IMOAACPIKKU:

® KOHCYJBTHUPOBAHUE IO BOIpocaM IKcruryaranuu Sitesoft.Portal;
e BOCCTaHOBJIeHHE paboTocrocooHoCcTH Sitesoft.Portal;
e u3MeHeHue  koHburyparuu  Sitesoft.Portal u  cepBepHoro

MIPOTPAMMHOTO 00ECIICUCHHUS.
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4.8.2. MeponpusiTusi B pAMKaX TEXHHYECKOM MOJAECPKKH

Jns  obecrieyeHUs  COMPOBOXKICHUS W TMOJACPXKKUA  DKCIUTyaTaluu

Sitesoft.Portal MOryT BBITIOTHATHCS CIIEIYIOIINE MEPOTIPUSITHUSL:

® [pUEM W PETUCTpaIHs 3asiBOK, MOCTYMANMX OT 3aKa3uWKa depes
cucrtemy 00paboTkH 3asBOK (cM. 11. 4.8.3);

e 00paboTka WHIUJIEHTOB B 3aBUCUMOCTH OT YCTAHOBJIEHHOTO
npuoputera (cm. 1. 4.5);

e mpueM u 00paboTKa MPEMTOKECHHUH, MOCTYNMUBIIUX OT 3aKa3dymKa
(uepe3 cucteMy 00pabOTKH 3asIBOK) U KACAIOIINXCSI COMPOBOKICHUS U
noAAepKKu 3Kcrutyatanuu Sitesoft.Portal;

® OKa3aHHUE KOHCYJIhTAllMOHHOW MOMOIIY 3aKa34yuKy [0 BCEM BOIpOCaM,
HENOCPEJCTBEHHO CBA3aHHBIM ¢ 3Kcmutyatanued Sitesoft.Portal,

OTBCTCTBCHHBIM IIPCACTABUTCIICM HNcnomauTens.

4.8.3. IIpexocraBiieHne J0CTyNIa B CHCTeMY 00pa0OTKH 3asiBOK

Ha nepwon neficTBusi TOTOBOpa HA TEXHUUYECKYIO MOANEPKKY VcTOTHUTEND
MPEIOCTaBIsAeT 3aKa3uuKy JOCTYIl B CHUCTEMY SJISKTPOHHOTO B3aWMOJCHCTBUS
(cucteMa o00pabOTKM 3adBOK) [JIsi ydeTa oOOpamieHuii u  QopMHUpOBaHUs
CTaTUCTHUYECKOW WH(POPMAIMM B pa3pe3e OTBETCTBEHHBIX HCITOJTHHUTEIEH,

BBITOJIHEHUSA 3aBOK U IOPYUYCHUHN 3aKa3uMKa.
Cucrema 00pabOTKH 3asiBOK 00JaJaeT CIETYIOIIMMU BO3MOXKHOCTSIMU:

® OHJIAlH IOCTYH K CUCTEME C UCIOJIb30BaHNEM BeO-Opay3epa;

® [I0Jlaya 3asBOK 3aKa34MKOM B pexxume 24x7;

e pacmpeneneHue 3asBok McmonmHutenem (Ha3HAuYE€HHE COTPYIHUKA,
OTBETCTBEHHOTO 32 BBITIOJITHCHHE 3a51BKH);

e J100aBlIeHHE KOMMEHTApUEB, OOMEH JIOMOTHUTEILHON HH(pOpMaluei ¢

3aka34uKkoM, MpUKperieHue Gansos;
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® OTCICKHMBAHHUC XOJa BBIIIOJIHCHUA 3a4BOK,

¢ YBCAOMIICHUS 110 BHGKTpOHHOﬁ mouTe 000 BCEeX COOBITHAX I10 3as1BKaM,

00paboTKa 3as8BOK MO cTaTycaM U MPUOPUTETAM.

28



